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Recalling Mixed Emotions

JENNIFER AAKER
AIMEE DROLET
DALE GRIFFIN*

In two longitudinal experiments, conducted both in the field and lab, we investigated
the recollection of mixed emotions. Results demonstrated that the intensity of mixed
emotions is generally underestimated at the time of recall—an effect thatincreases
over time and does not occur to the same degree with unipolar emotions, Of note,
the decline in memory of mixed emations is distinct from the pattern found for
memory of negative emotions, implying that the recall bias is diagnostic of the
complexity of mixed emaotions rather than of any association with negative affect,
Finally, the memory decay effect was driven by the felt conflict arcused by the
experience of mixed emotions.

Imagine you are at Disneyland about to board the Space
Mountain ride. As you climb into your rocket, you feel
joy and apprehension—a mixed feeling that persists even
after the ride is over. You grip the safety bar, at once thrilled
(the music is pumping, the lights are pulsing) and frightened
(a semirational fear: people have been thrown from their
rockets before). You leave the Space Mountain ride dizzy
with mixed emotions. How will you recall your experience
a week later? Will you remember the mixed emotions| =2
experienced on the ride? Or will the memory of those mixed
emotions fade?

Indeed. many of life’s most important events are defined
by a mix of emotions—both positive and negative. Consider
graduation from college (“I'm making progress, but leaving
my friends and family™), moving (“I’'m starting a new life,
but losing my old one™), or achieving major life goals (“I'm
thrilled to have reached the destination, but am sad the jour-
ney is over”). Increasingly, researchers have begun to ex-
plore the nature of these mixed emotional experiences. One

*lennifer Aaker is the General Atlantic Professor of Marketing at Stan-
ford University, Graduate School of Business, 518 Memorial Way, Stan-
34 aker @ gsb st dul. A is gssoeis

stream of research has examined whether people can feel
positive and negative emotions simultaneously. This re-
search suggests that mixed emotions can be experienced
jointly (e.g., Andrade and Cohen 2007; Larsen et al. 2004;
Priester and Petty 1996; Thompson, Zanna, and Griffin
1995), particularly during periods of transition (e.g., moving
out of a college dorm) and when exposed to specific stimuli
{e.g.. watching the film Life Is Beauriful, Larsen, McGraw,

You )
25.01.2012 15:38

lored when people are
e.g., Fong and Tiedens
lams and Aaker 2002).
ckground, chronic in-
ictors can all moderate
are felt. For example,
Buddhist philosophies
ixed emotions relative
ament and Christianity

Life events as mixed emotions|

rch has addressed the
2 I, emotional states de-
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Confirmed: Elsevier Has Bought Mendeley For
$69M-$100M To Expand Its Open, Social
Education Data Efforts

Fﬂ INGRID LUNDEN ¥
I

Monday, April 8th, 2013 42 Comments

Educational publisher Elsevier is diving deeper

M ME ND E LEY into the world of open and social educational

- data: it has bought Mendeley, the London/New
York-based provider of a platform for
academics and organizations to share research
and collaborate with others via a social network.

The terms of the deal have not been publicly disclosed but we understand it is for a sum between

$69 million and $100 million. We first broke the news of this deal when it was still being negotiated, in
January.
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feedback.mendeley.com, user testing
at Mendeley HQ)

« Advisor group and community team
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« Data and analytics on usage of
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* Internal opportunities between U —
Mendeley + Elsevier
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